
 

JENKINTOWN BOROUGH COUNCIL 
PUBLIC MEETING 

Wednesday, August 28th, 2024 
7:00 P.M. 

700 Summit Avenue, Jenkintown Pennsylvania 
(Also - Live Streamed via ZOOM to the Borough Facebook Page) 

AGENDA 
 

 
1. Call to Order 
 
2.  Pledge of Allegiance 
 
3.  Roll Call  
  
4. Approval of Minutes – July 17th and July 24th.      

5. Approval of Payrolls dated July 26th, August 9th & August 23rd in the amount of $250,644.15 and 
invoices totaling $155,853.82.                                                                                              Councilor D. Ballard  

 
6. Public Comment 
 
7.   Public Hearing Liquor License Transfer – Giant Company LLC 

Proposed transfer of restaurant liquor license NO. R-19288 into the Borough of Jenkintown for 
use by the Giant Company, LLC. 

 
Conditional Use Hearing – 400 York Road     
Apartment Building Use – SJ Lustig, PO Box 2211, Jenkintown, PA – The applicant is seeking 
conditional use approval under section 181- 41 B (1) of the Jenkintown Zoning Ordinance in order 
to construct six (6) apartments on the newly constructed second floor of the existing building. 

 
 

Reports 

8.  Engineer’s Report                  Khal Hassan P.E., Pennoni 

  9. Solicitor’s Report                                             Solicitor P. Hitchens 

  10.  Mayor’s Report                                      Mayor G. Lerman 

  11. Police Chief’s Report                            Chief of Police T. Scott 

  12. Manager’s Report                     Borough Manager G. Locke 

 



 

 

 

 

 

ORDER OF BUSINESS 

 

1. 400 York Road - Conditional Use 181-43 B (1)                                                                   Councilor J. Bruno  
Apartment Building Use, (6) apartments – SJ Lustig, PO Box 2211, Jenkintown, PA 
Motion:  

 
2. CDBG Grant - ADA Curb Ramps - Public bid advertisement.                        Councilor D. Sines Pancoe  

Motion: I make a motion to grant permission to re-advertise the CDBG grant / ADA Curb Ramp 
project for public bid.  
 

3. Resolution 2024-22 Approving the Transfer of Liquor License                               Councilor D. Ballard 
Motion: I make a motion to approve Resolution 2024-22 approving the transfer of restaurant liquor 
license NO. R-19288 into the Borough of Jenkintown for use by the Giant Company, LLC.  

 
4. Replacement of Existing Parking Kiosks (3)                                                               Councilor D. Ballard 

Motion: I make a motion to contract w/ T2 Systems a Verra Mobility Co. for the replacement of the 
three existing parking kiosks in the existing municipal parking lots.  

 
5. Cheltenham Township Zoning Appeal NO.24-3763                                                 President J. Conners 

Motion: I make a motion to authorize the Borough Solicitor to attend and present Jenkintown 
Borough as a party to the hearing at the Cheltenham Township Zoning Hearing Board on this 
matter.  

                                       
 
                                                 

NEW BUSINESS AND DISCUSSION 
 
 
ADJOURNMENT  



























NOTICE OF PUBLIC HEARING 

 

 

NOTICE IS HEREBY GIVEN that a Jenkintown Borough Council will hold a public hearing at 

its business meeting on August 28, 2024 at 7:00 P.M. at Borough Hall, 700 Summit Avenue, 

Jenkintown, Pennsylvania, to consider an application from The Giant Company, LLC for approval 

of an Intermunicipal Transfer of Liquor License Number R-19288 from its prior location in Upper 

Moreland Township to 93 Old York Road, Jenkintown, Montgomery County, Pennsylvania. 

Borough Council approval is required prior to submission of an Intermunicipal Transfer of Liquor 

License Application by The Giant Company, LLC to the Pennsylvania Liquor Control Board.  

Following the public hearing, Borough Council may take action on the application. All interested 

individuals and businesses are invited to attend and present comments, recommendations and 

testimony at the hearing. 

If you wish to attend the public hearing and are a person with a disability requiring an auxiliary 

aide, service, or other accommodation to participate in it, please contact the Borough Office at 

215-885-0700 or via email at glocke@jenkintownboro.com to discuss how the Borough can best 

accommodate your needs. 

  

George Locke, Borough Manager  

Jenkintown Borough 



















 
During the month of July Members trained in water supply, hose line advancement and rescue tool 
operations.  Members also prepared for and participated in the annual July 4th celebration.  Special thanks 
to Public Works, Police Department and the Mayor for assisting with the event. 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



JENKINTOWN FIRE DEPARTMENT 
MONTHLY CHIEF’S REPORT 

July 1 – July 31, 2024 
 

40 calls for the Department, 20 Incidents within the Borough of Jenkintown and 20 Mutual Aid 
Incidents 
 
   18 Automatic Fire Alarm  3 Commercial Building 1 Appliance  
     7 Dwelling    2 Investigation              1 Bld. Investigation 
     5 Gas Odor Inside   1 Stand by @ Accident 1 Elevator Rescue  
               
Mutual Aid Responses: 20 
24-149  07/04  1625 Woodland Rd.  Dwelling    Abington Township 
24-150  07/06  3340 Jeffery Dr.  Dwelling    Upper Dublin Township 
24-152  07/07  1616 Huntingdon Pk.   Commercial    Abington Township 
24-153  07/07  2401 Cheltenham Ave. AFA     Cheltenham Township 
24-154  07/10  101 Washington Ln.  AFA      Abington Township 
24-156  07/11  1815 Cheltenham Ave. Dwelling    Cheltenham Township 
24-160  07/13  1556 Franklin Ave.         Dwelling    Abington Township 
24-163  07/16  950 Crefeld Ave.  Appliance    Abington Township 
24-164  07/17  100 Bryer Dr.   AFA     Cheltenham Township 
24-165  07/17  2466 High Ave.  Dwelling    Abington Township 
24-166  07/18  548 Ashbourne Rd.  Dwelling              Cheltenham Township 
24-169  07/18  7930 Montgomery Ave. AFA     Cheltenham Township 
24-170  07/18  7715 Montgomery Ave. AFA     Cheltenham Township 
24-171  07/18  425 Roberts Ave.  Dwelling    Abington Township 
24-172  07/21  8246 Ogontz Ave.  AFA     Cheltenham Township 
24-173  07/23  1 Red Oak Dr.   AFA     Cheltenham Township 
24-176  07/23  262 Ironwood Cir.  AFA     Cheltenham Township 
24-177  07/24  1000 S. Easton Rd.   Commercial    Cheltenham Township 
24-178  07/25  2085 Leiberman Dr.  Bld. Invest.    Lower Moreland Township 
24-180  07/26  1248 Gilbert Rd.  Gas Odor     Abington Township 
 
 
Mutual Aid Received: 5 (Mutual Aid Companies would respond into the Borough 9 additional 
Times for NDR) 
24-151  07/07  213 Hillside Ave      Gas Odor         L-100, E-200, E-302 
24-157  07/12  309 Florence Ave     Gas Odor         L-100, E-1, E-2, E-9,  

        E-200 
24-162              07/16  100 West Ave.   Gas Odor         L-100, E-1, E-200, E-302 
24-174              07/23  460 York Rd.   Commercial         L-100, E-9, E-200, 
                  E-303, E-400 
24-183             07/27                309 Florence Ave  Gas Odor         L-100, E-1, E-200, E-303 
 

 
 
 
 



 
The Fire Department had 550 Members respond to 40 calls and was in service for 13 hours 58 
minutes.  Of those 550 Members, Per the adopted Borough Training Standard 375 of them were 
certified firefighters, the remaining were support personnel and Juniors.  Of those 375 
firefighters, 247 of them responded to the scene of the Incident either on the apparatus or POV, 
the remainder were at the station. 
 
 
 
EQUIPMENT USED:  25 air packs, Thermal Imagine Camera, Misc. hand tools, Air Monitoring 
Meters., Ventilation saws, PPV fans, RIT equipment. 
 
HOSE USED: 0 
LADDERS RAISED: 24’ Ground Ladder 
INJURIES: 0 
 
 

 

FUEL USAGE: 

Quint 99: 45 Gallons Diesel 
Tac 99:  0 Gallons Diesel 
Engine 99-1:  24.2 Gallons Diesel 
Special Service 99: 5.4 Gallons Diesel 
Traffic 99: 0 Gallons Gasoline 
 
Estimated civilian insurance loss for the month:  $ 0.00 
Estimated Civilian insurance loss for the year: $ 0.00 
Respectfully submitted: 
Kenneth Lynch 
Fire Chief 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

JENKINTOWN FIRE DEPARTMENT 
ABRIVATION LIST 

 
 

ALARM ABRIATIONS 
 
AFA – AUTOMATIC FIRE ALARM 
RIT. RAPID INTERVENTION TEAM 
STANDBY- RELOCATION TO ANOTHER STATION TO COVER THAT STATIONS CALLS 
CO DETECTOR- CARBON MONOXIDE DETECTOR. 
BLD. INVESTIGATION- BUILDING INVESTIGATION 
 
APPARATUS ABRIATION 
 
L- Ladder Truck 
Sqd- Squad 
E- Engine 
TAC- Tactical Support Truck 
Res- Rescue 
SS- Special Service 
EM- Emergency Management 
FM- Fire Marshall 
 
STATION ASSIGNMENTS 
 
99a Pioneer Fire Company 
99b Independent Fire Company 
100 Abington Fire Company 
200 McKinley Fire Company 
300 Weldon Fire Company 
400 Edgehill Fire Company 
500 Roslyn Fire Company 
1 Glenside Fire Company 
2 Lamott Fire Company 
3 Elkins Park Fire Company 
4 Cheltenham Fire Company 
9 Rockledge Fire Company 
10 Willow Grove Fire Company 
82 Wyndmoor Fire Company 
 



3100 Horizon Drive
Suite 200

King of Prussia, PA 19406
T: 610-277-2402
F: 610-277-7449

www.pennoni.com

M E M O R A N D U M

TO: George Locke, Borough Manager

FROM: Khaled Hassan, PE., Borough Engineer

DATE: August 22, 2024

SUBJECT: Engineer’s Report (JENK 0000) for August Council Meeting

As requested, and in preparation for the August Council meeting, we prepared this engineer’s report for 
your review and consideration:

1. Sewer Lateral Reviews for Properties Being Sold in Borough 

To date, and since the requirements for sewer lateral inspections have been implemented, 340 lateral 
reviews have been received and submitted. Summary reports based on video and written reports received 
have been completed. 

2. Cedar Street Pocket Park

Fourth and final payment was sent out and have moved into the maintenance bond period.  Maintenance 
Bond period ends on August 4, 2024.

Within Maintenance Bond Period.  A punchlist inspection will be completed in May 2024.

Lighting manufacturer provided to Borough for Borough to look into purchasing Light Pole and Fixture.

Pennoni completing review of lighting specifications and will return review by January 18, 2024.

Sent Lighting Plan, Spec Sheet and cost and distributor contact information to Borough to order lighting 
on February 12, 2024.

Coordinating with Borough Public Works to meet and complete a maintenance bond close out inspection 
that will expire in August.

Maintenance Bond inspection was completed, and contractor fixed a post to the fence on June 27, 2024.  
Letter recommending release and close out of project was sent out on July 3, 2024.

3. Mather Road Storm Sewer Culvert Failure - (No update since the last report)

The major failure of the existing storm sewer culvert has been repaired 100%.   The repair required the 
reconstruction of approximately 10 LF of the invert of the storm culvert, reconnection of two storm 
water laterals and reconnection of one sewer lateral to the to the sanitary main.  The failure of the 
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culvert resulted in a large area of the roadway being undermined and the failure of the three laterals.   
The undermined areas of the roadway have been restored with a combination of flowable fill and 2A 
stone compacted stone.  The roadway has been patched with temporary asphalt and final paving will be 
placed in early fall. No additional updates (See Cedar to Walnut Storm Sewer project) 

4. 821 Homestead Drive

Sanitary sewer pipe installed.  Inspections of construction learned that no concrete encasement was 
installed around the sewer pipe under the concrete vault.  Concrete encasement to be installed on April 
18, 2024.

Concrete encasement has been installed.  Construction is ongoing as of June 13, 2024

Construction at that site is mostly in and around the new building. As of June 11, 2024, they were 
working on installing the exterior of the building. There are still sidewalk improvements, paving, street 
light installation and fine grading that will need to be conducted.

Sewer and electrical vault have been completed.  Sidewalk improvements have been installed along 
Homestead Drive.  Construction of the building is still ongoing as of August 22, 2024.

5. Reviewing the Subdivision and Land Development Ordinance for transportation text amendment 
updates.

Provided review of text amendment to SALDO Plan Processing Article

No change from last report.

6. MS4 Annual Progress Report

a. Completed annual progress report and sent to PADEP on 9/30/21.
b. Will keep Borough posted on any updated for to the MS4 permit for 2022.
c. Performed outfalls screening and completed annual progress report and sent to PADEP on 

9/30/22.
d. Working on updating Stormwater Ordinance for review and approval by Planning Commission and 

then Borough Council for adoption prior to September 2023.
e. Submitted Stormwater Ordinance to Borough Manager on April 21, 2023 for review.  If there are 

no questions, have it go before the Planning Commission for recommendation to Council to 
approve for advertisement.  Then go before Council for approval to advertise.  Anticipated to be 
on PC meeting in May or June.

f. Received comments from MCPC for stormwater ordinance update on June 6, 2023 for review and 
discussion with Borough Staff.

g. Pending approval by Borough Council
h. Stormwater ordinance was approved for advertisement for 2 weeks. Once completed will be on 

Council meeting to recommend adoption of stormwater ordinance possibly on August Council 
meeting.

i. On September 6, 2023 the Borough Solicitor sent out an email of the legal advertisement for the 
Stormwater Ordinance.  Once the advertisement has been posted for 2 weeks it will go before 
Council for adoption. This should be completed in October.
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j. The Borough has adopted the updates to the Stormwater Management Ordinance.  A copy of the 
adopted Stormwater Management Ordinance has been included with the Year 5 MS4 annual 
report submission to PA DEP via UPS on 09/29/23. A hardcopy of the Year 5 MS4 annual report 
submission will be provided to the Borough.

k. The Year 6 MS4 Annual Update summary was submitted to the Borough on 05/17/2024 for the 
June Council meeting.

l. The next annual update will be in September.

7. Wyncote & York Road Grocery Store Land Development Application

Construction is ongoing and inspections completed for construction and E&S.

Storm sewer improvements in Washington Lane were started on July 10, 2024 and completed.  A 
Construction change to relocate the gas and water lines due to conflict with the new storm pipe in 
Washington was reviewed and approved and completed on July 12, 2024.

Stormwater improvement onsite are being installed as of July 16, 2024

Base and binder for road widening were installed on August 1, 2024

Curbing and entrance have been installed

Milling and Overlay of Washington Lane will be completed after installation of stormwater 
improvements by the Borough and completion of the sidewalk and curb along the frontage of the 501 
Washington project.

8. Chapter 94 Report

We have prepared the 2021 Chapter 94 Report.  The Report was submitted the PADEP on March 31, 2022.  
This is completed for year 2021.

Email sent out to provide Manager on February 6, 2023 to give heads up on preparation of Chapter 94 
2022 submission for March 2023.

Chapter 94 Report 2022 submission was completed and set out on March 31, 2023.

9. 501 Washington Lane LD (Preliminary/Final)

Construction is still in progress of the building.

Construction of the sidewalk and curb along Washington St will be held off until the stormwater pipe and 
inlets are installed along Washington Lane.

Construction of curb, sidewalk and handicap ramp are in progress along Cedar Ave.  Curb and Sidewalk 
along Washington Lane will not start until completion of stormwater improvements by the Borough 
which should be completed by September 6, 2024, weather dependent.
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10. 2023 Green-Light-Go Grant Application (Year 8)

Assisted Borough staff preparing and refining the grant application due on January 31, 2023.  The scope 
of work includes upgrades to the Walnut & Runnymede traffic signal including a new controller and a new 
mast-arm, as well as other minor upgrades such as signal heads and retroreflective backplates.

Awards were announced on August 11, 2023.  The Borough was awarded $51,160 to fund Phase 1 
upgrades to the Walnut & Runnymede Traffic Signal. 

Design and preparation of bid specifications has commenced.  No change in status

11. 101 York Road

This project is the proposal of a Take Five Oil Change business.  This project went in front of Council at 
their regularly scheduled meeting on February 22, 2023 and was granted a waiver of land development.

Project is prepared to start construction of the new business when they have obtained the applicable 
permits from the Borough.

12. 604 West Avenue
Planning Module submitted to DEP from Applicant’s engineer first week of December.  DEP had comments 
on the submission of the Planning Module regarding the CMP.  Pending response from the Borough in 
addressing the DEPs comments.

Pennoni finalizing review of plans and outstanding items with Applicant’s engineer in preparation of 
recommendation for recording of the plans during week of December 10th. 

Pennoni complete the sanitary sewer capacity letter and the recording plan review letter and submitted 
to the Borough on January 2, 2024.

Sent Planning Module completion of Sections G and J to the applicant’s engineer on March 4, 2024.

Sent Sewer Flow Map Plan to applicant’s engineer on April 1, 2024.

Still pending the Planning Module approval.

13. 219 Washington Avenue

Removed row of hedges along existing driveway and installed modified stone in lieu of hedges 
approximately 9” in width and 25-ft in length for an approximate increase in impervious area of 20-sf. 
Completed a high level zoning review and submitted to staff on March 22, 2023 for comment from the 
Borough Staff.

No update since last report.

14. 610 Old York Road

Received Land Development Application on June 29, 2023 for review.

Completed land development review and pending any comment from the Borough on July 28, 2023.
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Borough Planning Commission submitted a review of the Conditional Use application on October 23, 2023.

Conditional Use for drive-thru use and orientation of drive-thru was approved at the Council meeting on 
November 20, 2023.

Received revised plans for review on March 29, 2024.  Land Development and Traffic Review letter will be 
completed week of April 22, 2024.

Submitted a LD Plan review (2nd Submission) on May 13, 2024 to the Borough and Applicant.

Received request for a sewer will serve on July 2, 2024.

Waiting on the request to provide sewer flows separated out for each use from the engineer on August 
13, 2024.  As of August 22, 2024 we are still waiting on the detailed sewer flows for this project for 
review and preparation of a will serve letter.

15. Borough Hall Renovations

Local share grant for $900,000 was approved for submission on November 27, 2023 Special Council 
Meeting and the grant was submitted on 11/30/23.

16. Cedar & Washington Stormwater Improvements

Base Plan being updated and will be completed by April 19, 2024 for submission to the Borough.

Bid dates will be determined at the time of submission of plan to the Borough on April 19, 2024.

Pre-Bid meeting was completed on June 11, 2024 at 10:00am.

Meeting minutes for the Pre-bid meeting were sent June 11, 2024

The RFI will be cut off on June 17, 2024 at 12:00pm.  The Bids will be due June 21, 2024 at 11:00am.

Letter of intent to award was sent out to the Borough to Award the project to Jurich, Inc for the base 
bid amount of $195,192.00 on June 28, 2024.

Award letter was sent to Jurich, Inc on July 26, 2024

A Pre-Construction meeting was held on August 1, 2024 and the meeting minutes were sent out to 
everyone on August 9, 2024.

Construction is scheduled to begin tentatively on the week of August 26, 2024 to prep and install on the 
week of September 3, 2024.

17. 2024 Paving project currently out for bid bids due 6/28/24

Final Award letter send out July 25, 2024 to Glasgow, Inc. for the base bid amount of $144,237.00.

On August 8, 2024, sent approved JMF for Jenkintown paving project to contractor.  Pennoni will be 
sending them to Penndot along with other documents in order to obtain a Project # from Penndot.
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Received contract documents from Contractor on August 13, 2024 and dropped off at the Borough on 
August 14, 2024 for signature.  The signed contracts from the Borough will be picked up on August 22, 
2024.

18. Washington & Walnut Pedestrian Improvements

We are developing a plan to incorporate traffic calming features to improve pedestrian access at this 
intersection.  Specific improvements targeted include a raised crosswalk, and a curb extension (bump-
out) along with associated pavement markings and signage.

If you have any questions or comments, please do not hesitate to contact me. Thanks, Khal







A. ADVERTISEMENT 

 

PUBLIC NOTICE IS HEREBY GIVEN to all prospective bidders that the Borough of Jenkintown 

Montgomery County, Pennsylvania will receive sealed bids for the following project: ADA Compliance 

– Removal of Architectural Barriers. Sealed bids shall be submitted and updated online until 

11:00 AM, prevailing time, on September 20, 2024 at which time they will be publicly opened and 

read. All documents and solicitation details are available any time at PennBid 

(https://pennbid.bonfirehub.com) by clicking on the “Solicitations” then “View” tabs. Hard copies of all 

documents may be optionally purchased through PennBid.  Estimated cost is $100.00. Project drawings and 

documents are available for inspection at the offices of Borough of Jenkintown, located at 700 Summit 

Ave. Jenkintown PA  19046 

 

   CDBG GRANT PROJECT #B-22-03-103 

                                           JENKINTOWN BOROUGH  

                     ADA Compliance – Removal of Architectural Barriers 
 

The Scope of Work the removal of the existing concrete curb, sidewalk and ramps.  Installation of new 

ADA ramps with detectable warning surface located in the Borough.  The work consists of concrete 

sidewalk, curbs, ramps with detectable warning surface, crosswalk striping and associated pavement and 

lawn restoration.   

 

Bids must be submitted unconditionally.  No bidder may withdraw a bid within SIXTY (60) days after the 

scheduled closing time for receipt of bids. 

 

The Borough reserves the right to waive any informalities, or to reject any or all bids. 

 

All prospective bidders are hereby notified that this project is subject to Section 3 of the Housing and Urban 

Development Act of 1968, as amended, which requires, to the extent feasible, contractors to employ lower 

income residents of the project area and to purchase materials from local businesses.  If you are qualified 

Section 3 business, you will, upon written request to the Owner be supplied the name of the successful 

Bidder in order to facilitate your ability to make your services known.  The Bidder’s attention is called to 

the fact that this project is receiving funds under Title 1 of the Housing and Community Development Act 

of 1974, as amended and as such, the Davis-Bacon Act applies to this Contract and that the successful 

Bidder shall pay no less than the Federal Wage Rates determined for the project area as set forth on the 

Contract Documents.  The successful Bidder must ensure that employees and applications for employment 

are not discriminated against because of their race, color religion, sex or natural origin.  
 
Mandatory Bonds and Guarantees - A certified check or bid bond in the amount of 10% of the total bid will 

be required. Bid guarantees, performance bonds and payment bonds will be required in accordance with 40 

C.F.R. § 31.36(h).  Bonds are required to be issued by a surety licensed to do business in the Commonwealth 

of Pennsylvania. 

 

A pre-bid meeting is scheduled for September 20, 2024 at 10:00 A.M. at the Offices of the Borough of  

Jenkintown. 

___________________________________________________________________________________ 

Proposed project dates: 
1. Advertise 8/29/24 & 9/4/24 
2. Prebid 9/10/24 @10:00 AM at Boro Hall 
3. Bid opening 9/20/24 



Pay Station
S O LU T I O N

MOVE FORWARD



About T2
T2 SYSTEMS WAS FOUNDED IN 
1994 WITH ONE SIMPLE GOAL: 
MAKE PARKING BETTER. 
We immediately established a leadership position in the parking industry and continue to pave  
the way in new technologies that help you seamlessly manage parking, mobility, and 
transportation services. 

Today, we provide the most comprehensive solutions available to process transactions and 
leverage data to make informed decisions. Our unified parking management platform puts all the 
tools you need to be efficient and effective at your fingertips, with one place to manage your T2 
solutions, including Pay Stations, Permits, Enforcement, PARCS, and more. 

With a strong track record of delivering projects that generate real return for our customers, 
and by delivering a quality experience for parking patrons, T2 continues to focus on helping our 
customers move their operations forward.

ST R E N GT H  I N 
N U M B E R S

27+
Years of Experience

300+
Employees

1,600+
Customers

$2B+
Customer Revenue 
Processed Annually

7,500+
Customer Community 

Members

800.434.1502   |   T2Systems.com



T2 Pay Stations
With more than 1,600 customers from Alaska to Florida, California to Maine, 
and virtually everywhere in between, T2 is one of North America’s largest and 
leading parking technology providers. The T2 Pay Station solution is known 
for legendary quality, attentive service, easy maintenance, and 
interoperability with over 50 third-party systems and other T2 solutions, 
such as Permits, Enforcement, and PARCS.

This solution is powered by the highly configurable and data-driven Iris™ software, 
which puts you in total control of your parking operation. With Iris, you can manage 
Pay Stations and all integrated systems that support them: enforcement, mobile 
payments, LPR, accounting solutions, and more. T2 Luke® Multi-Space Pay Stations are 
user-friendly and versatile, ideal for both on- and off-street environments. Luke Pay 
Stations are engineered for long life and can be deployed in any climate.

A HOLISTIC APPROACH  
TO PARKING
For organizations and operations that want to optimize parking 
revenue and improve operating efficiency, the industry-leading 
T2 Pay Station solution features secure and durable hardware 
that lasts for years and proven software that can be configured 
remotely in real time to deliver the strongest ROI available, all 
supported by a dedicated relationship team.

“T2’s reporting functionality has allowed us to 
move towards data-driven management decisions 
instead of trying to work with anecdotal evidence 

and assumptions.”

Parking Services Director
City of Missoula, MT

800.434.1502   |   T2Systems.com



T2 Pay Stations

HIGHLY CONFIGURABLE
T2 Iris software gives you complete control over your pay stations with 
thousands of combinations of customizable widgets, such as paid oc-
cupancy, utilization, and turnover. Additionally, our T2 Luke Pay Stations 
come standard with multiple payment options and are compatible with 
LTE modems from several carriers, including AT&T and Verizon.

SUPERIOR QUALITY
Built with high-quality steel and tested at -40°F to 140°F with 95% 
relative humidity, T2 Luke Pay Stations are engineered for high perfor-
mance in any climate – hot or cold, dry or wet, inland or beachfront – 
and are extremely durable for both on- and off-street environments.

USER-FRIENDLY
T2 Luke Pay Stations are easy to use, featuring a durable and responsive 
full alphanumeric keypad and color screen, and offer a variety of conve-
nient payment options. Additionally, patrons can extend their parking 
via text message without registration, or you can easily integrate with 
any number of mobile payment providers. 

OUR SOLUTION IS...
EXCEPTIONALLY SECURE
T2 SecurePay™ provides an  industry-leading layer of card data security 
to your T2 Pay Stations. T2 SecurePay uses PCI validated Point-to-Point 
Encryption (PCI P2PE) – the highest level of encryption technology –  
to ensure that no cardholder data is exposed during the payment  
transaction.

EASY TO MAINTAIN
T2 has designed our Pay Stations for easy access to components. Day-
to-day tasks like changing printer paper, cleaning components, and per-
forming collections do not require any tools. Other maintenance tasks 
like replacing components only require a two-piece toolkit: an 11/32” nut 
driver and a Phillips head screwdriver

VERSATILE
T2 Pay Stations can be used for more than just parking. If you can power 
it and place it, you can use it to collect revenue. Campgrounds use them 
as self-service payment kiosks, a ranch in Idaho uses them to release 
and pay for horses from a stable, and a parking vendor in St. Louis brings 
in pay stations for sporting events and connects them to battery pow-
er. If you can imagine a payment purpose, we can configure a solution.

800.434.1502   |   T2Systems.com



T2 Pay Stations

FOCUS ON THE FUTURE
T2 Iris software gives you full operational insight into your pay 
station data and trends. Configurable widgets allow you to track the 
most important metrics in your operation, while extensive analytics 
transform your data into informative and easy to read reports, 
dashboards, and charts, helping you make better business decisions. 
For even richer data analytics, you can add T2 Analytics NXT, the most 
robust solution available to aggregate T2 and third-party data.

INCREASE REVENUE
T2 Pay Stations come with a myriad of configuration options, allowing 
you to create just the right setup to maximize your bottom line, all just a 
click away in Iris. Utilize Pay-by-Plate, Pay-by-Space, and Pay-and-Display 
on the same pay station, or simply go with Pay-by-Plate and prevent 
patrons from transferring their unused time to the next parker. T2 Pay 
Stations are equipped with Extend-by-Phone functionality, providing 
your patrons with expiration reminders and the ability to add time via 
their mobile phone. Further, remote configuration of rates allows your 
operation to charge more for special events or during peak hours. 

OPTIMIZE YOUR OPERATION
The T2 Pay Station solution gives your staff the information they need 
when they need it, making your operation more efficient. Enforcement 
officers can go specifically to unpaid parking spaces to see if a vehicle is 
present rather than having to check each receipt on every dashboard, 
while your collection staff receives real-time collection threshold 
information. You can also configure customizable email notifications, 
giving you immediate updates on your pay stations. Plus, you can 
streamline your operation further with LPR integration and T2 Citation 
Services for a completely gateless solution. 

OUR SOLUTION HELPS YOU...

“Iris has completely changed the way we assess our 
operation. The depth of the data analysis reduces the amount 
of manual work required, allowing us to operate much more 

efficiently. In addition, we now have insight into data that has 
allowed us to respond to our customers’ needs in ways we 

never could before.”

Parking Manager
City of Glendale, CA
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T2 Enterprise Software
UNIFY YOUR PARKING OPERATION ON ONE PLATFORM

Your T2 Pay Station solution is 
powered by T2 Iris, an easy to use, 
cloud-based data intelligence 
platform that provides secure and 
actionable information to the right 
people at the right time.

Iris software empowers parking managers and 
field staff to make informed decisions that 
increase efficiencies, productivity, and the 
bottom line by delivering insight through inter-
active metrics, data visualization, and automated 
reporting. With a wealth of real-time data, Iris 
meets the needs of all users in your organization, 
from simple reporting to advanced analytics.

The T2 Link™ platform provides an enterprise-wide architecture for your parking 
operation, bringing together data and technologies from T2 solutions and third-party 
applications to unify the management of your operation on a single platform. Plus, our 
industry-leading hosting environment, backed by over a decade of experience, provides 
superior reliability and security while enabling you to work more efficiently.

T2 Unified Parking, Transportation, and Mobility Model
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T2 Iris™Software
OPERATIONS MANAGEMENT
• Full operational insight into data and trends using data visualization 

• More than 90 available metrics with over 3,000 widget combina-
tions including paid occupancy, utilization, and turnover 

• Unified corporate dashboard supporting multiple branch opera-
tions 

• Rich analysis of financial and operational metrics with flexible, com-
prehensive reporting

• Streamlined management and security of user accounts

RATE MANAGEMENT
• Six different rate types provide flexibility and help make parking 

more convenient for patrons and more profitable

• Easily offer discounted or free parking sessions, such as 1 Hour Free, 
as well as discounted parking to registered parkers

• Charge up to two convenience fees on a rate-by-rate basis to gener-
ate extra revenue

• Easily schedule over-the-air adjustments to your rates

“Iris provides us with all the tools we need to accurately 
measure and track the condition of meters, revenue, and 
occupancy rates – ensuring we are both using personnel 

effectively and maximizing profitability.”

Regional Manager
SP+
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T2 Iris™Software
MOBILE PAYMENT MANAGEMENT
• Real-time data from all payment methods in one application

• Seamless integration with enforcement systems through Iris

• Set specific areas or lots as mobile payment only without losing 
access to transaction data

• Easily reconcile third-party transaction activity and revenue

• Ongoing, consolidated reporting of mobile transaction data

COLLECTIONS & MAINTENANCE
• Real-time monitoring of your pay station network via dedicated 

modules for collections and maintenance 

• Intuitive mapping for “hot spots” and efficient maintenance and 
collections routes 

• User-created and managed pay station alerts that can be sent di-
rectly to field personnel 

• Collections and maintenance data accessible to field personnel, 
reducing response times 

ENFORCEMENT
• Transaction data sent to enforcement handheld devices 

• Integration with license plate recognition systems for a 10- to 20-
fold improvement in enforcement productivity 

• Integration with mobile payment services for consolidated report-
ing and seamless enforcement of all transactions
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T2 Luke®Pay Stations
With nearly 18,000 units in the ground from Alaska to 
Florida, California to Maine, and virtually everywhere 
in between, T2 is one of North America’s largest and 
leading manufacturers of pay stations. 

T2 Luke Multi-Space Pay Stations set the standard for high perfor-
mance in on-street, off-street, and gateless environments. Luke Pay 
Stations are user-friendly and versatile, ideal for any operation. They 
are engineered for long life – they can be deployed in any climate, and 
are preferred by parking operations in beach communities and regions 
that experience extreme heat, significant temperature swings, heavy 
rains, and snowy, ice-cold winters. T2 Pay Stations are powered by the 
highly configurable and data-driven Iris software, which puts you in 
total control of your operation.

Luke Cosmo Luke II

“We chose Luke II pay stations because they are user-friendly, 
had many of the features we were seeking, and easily 

integrate with consumer convenience technologies such as 
pay-by-phone services, and LionCash+.”

Asst. Director of Transportation Services
Penn State University
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T2’s “3 Ps”
PEOPLE + PROCESS =  
PROVEN RESULTS
The T2 team utilizes a proven implementation methodology that has enabled us to deliver 
over 18,000 pay stations to thousands of customers on time and within budget. The T2 
Support team ensures maximum solution availability and lifecycle support, while a variety 
of field and managed services options are available should you require near- or long-term 
assistance. Plus, you will have a dedicated Account Manager to support you throughout your 
time with T2, whether you have one pay station or 100.

Additionally, we understand 
that field maintenance 
and support are critical 
components of your parking 
success. In addition to the T2 
team, there are over a dozen 
T2-Certified Resellers across 
North America who can 
help resolve issues, provide 
service, and install new units. 
Reseller services are offered 
via referral, and are not 
available everywhere.

27+
Years of Delivering  
Parking Solutions

18,000+
Pay Stations Installed

$1B+
Credit Card Transactions 

Processed Annually

50+
Approved IntegrationsWith our simple, proven implementation process, your 

pay stations will be on your streets in no time.

“In the T2 family, you’ve got a lot 
of people to go to. It’s different. It’s 
progressive and it’s proactive, not 

reactive.”

Director of Transportation Services
University of North Texas
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T2 Customer Community
BETTER TOGETHER
The T2 Customer Community is a source for collab-
oration to help define and develop next generation 
functionality across our solution portfolio and share 
peer-to-peer best practices. More than 7,500 individual 
members are active in our online customer community.

On the T2 Customer Community, you can:

• Easily find solutions, ask questions, and collaborate with your parking 
colleagues

• Submit a case to T2’s Support team and track the status

• Join groups to discuss solutions, solve problems, and collaborate with 
peers in your industry or region

• Submit ideas to the T2 Product team or vote for others’ ideas

• Stay informed on the latest T2 solution updates

• Earn points for engaging with the Community and redeem them for 
rewards like T2 swag or a registration to our annual Connect user 
conference

“The T2 Community lets me talk to my peers and find out 
how they’re handling the same kind of problems. And it 

is a community. You get to know these people, you get to 
be friends with them, you get to be concerned about their 
problems, and they take a little concern in yours as well.”

IT Consultant, Transportation Services
Western Kentucky University
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Indianapolis Office (Headquarters)
8900 Keystone Crossing, Suite 700

Indianapolis, IN 46240
317.524.5500

Burnaby Office
4321 Still Creek Drive, Suite 330

Burnaby, BC V5C6S7
778.375.6000
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