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Watchfire Field Service Technician Responsibilities

@ Provide technical support related to sign assembly, mounting and wiring during installation. Technician will explain and
offer advice on all aspects of installation.

@ The Watchfire Technician is present in an advisory role to the installer, ultimate authority of the installation resides with
the installer and electrician on site.

@ Train customers on the use of sign scheduling software, Ignite®.

Sign Installer Responsibilities
@ Verify winds are not in excess of 15mph at the time of install.
@ Lift sign off the truck utilizing lifting points.

@ Assemble the sign if shipped in multiple sections. Signs over 10'1" in height and or greater than 48'4" in length are shipped

in multiple sections. Signs 10'1" and under in height and also less than 48'4" in length are shipped in one section and do not
require assembly.

@ Insure the sections are never left to free-stand and are always secured by the crane or framing during the installation
and stacking process.

@ Attach Watchfire provided camera to the camera boom. Once attached, run the camera cable from the camera, inside
the boom and down the entire length of the boom. Secure the camera boom bracket to the sign corner and then
attached the camera boom. (Consult the onsite Watchfire technician for alternate mounting locations if required.)
Connect the webcam cable to the POW48 inside the sign cabinet.

@ Mount the Sign.

Electrician Responsibilities
Pre-install
@ Install electrical service and meter at jobsite.
@ Install main circuit panel.
@ Install conduit and wiring from the distribution panel to a junction box at the top of the structure.
Installation Day
@ Attach Watchfire provided temperature sensor to the structure. Typically, the sensor will mount easily on the bottom of
the catwalk or bottom edge of the sign cabinet. Route the cable through the hole in the bottom of the sign and to the
first flare.
@ Upon completion of the sign installation, the electrician must run power lines to the disconnects on the back of each
sign section.
@ Verify all local electrical codes are adhered to.
@ Verify the correct voltage and that there are 2 hot-legs, 1 neutral and 1 ground wire.
@ Turn on power.
@ If power is not applied on the day of install, you MUST contact Watchfire support before cycling power for the first time.

Failure to follow recommended installation procedures could result in voided warranty.
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