
The following is a brief questionnaire designed to collect a “snapshot” of your community’s makeup, 

preferences, priorities, and habits.   There are 3 sections for you to complete that include multiple choice, 

map your issues, and general comments.  Please provide as much information about yourself as you feel 

comfortable, but at minimum indicate the street you live on and whether you are a resident of Jenkintown. 

Name  ________________________________________________________ 

Email  ________________________________________________________ 

Phone  ________________________________________________________ 

Street   ________________________________________________________ 

Resident ________________________________________________________ 

 

Section A:  Multiple Choices  

1.  The typical revitalization plan for communities within Montgomery County, PA includes review, 

alternatives, and recommendations regarding the following 5 broad categories.  Rank them in order you 

believe they should be prioritized for the Borough of Jenkintown from most important (being a 1) to least 

important (being a 5). 

 Economic Development  1      2      3      4      5  

 Public Safety    1      2      3      4      5 

 Community Facilities   1      2      3      4      5 

 Transportation    1      2      3      4      5 

 Housing    1      2      3      4      5 

 

2.  Revitalization plans lay the initial framework to that can lead to improving the overall quality of life for 

residents and the entire region.  Beyond this basic reason, there are many other benefits of revitalization 

that may include the following – place a check to the (3) items you feel Jenkintown should focus the greatest 

resources on: 

 Improve property values    ____________ 

 Attract new residents     ____________ 

 Place jobs near residents    ____________ 



 Increase the tax base     ____________ 

 Manage growth & preserve open space   ____________ 

 Improve safety     ____________ 

 Clean up the environment     ____________ 

 Provide alternative places to shop, work, and play ____________ 

 Make the Borough & County competitive for new jobs ____________ 

 Create a better sense of community    ____________ 

 

3.  Rate your overall satisfaction with LIVING in Jenkintown (use a checkmark to indicate your level): 

 Delighted_____ Pleased_____ Content_____ Mostly Satisfied_____ Ok_____ Not_____ 

 

4.  Rate your overall satisfaction with EATING in Jenkintown (use a checkmark to indicate your level): 

 Delighted_____ Pleased_____ Content_____ Mostly Satisfied_____ Ok_____ Not_____ 

 

5.  Rate your overall satisfaction with SHOPPING in Jenkintown (use a checkmark to indicate your level): 

 Delighted_____ Pleased_____ Content_____ Mostly Satisfied_____ Ok_____ Not_____ 

 

6.  Rate your overall satisfaction with RECREATING in Jenkintown (use a checkmark to indicate your level): 

 Delighted_____ Pleased_____ Content_____ Mostly Satisfied_____ Ok_____ Not_____ 

 

7.  If were able to reside outside of Jenkintown, which (3) communities would you prefer? 

Glenside  ____ Abington  ____  Ambler  ____ 

Rockledge ____ Cheltenham ____  Conshohocken ____  

Lower Merion ____ Souderton ____  Narberth  ____ 

Norristown ____ Pottstown ____  Hatboro  ____             

Other  ______________________________________________________ 

 

 



8.  Approximately how many times a week on average do you walk to shop or eat within Jenkintown’s retail     

core on 611 from Washington Lane to Hillside Avenue? 

 1____  2____  3____  4____  5____  6____  7____  Other_____   Never____ 

 

9.  If your answer to the above question 8 was less than (2), what would make you walk more frequently to 

shop, eat, drink, or entertain (indicate by circle all that apply)? 

 A. Something worth walking to 

 B. Beautiful walk and/or lighting 

 C. Easier to navigate vehicular traffic 

 D. Better security (public safety) 

 E. Lived closer 

 

10.  How many individuals, adult or children, reside within your household? 

 1____  2____  3____  4____  5____  6____ Other______ 

 

11.  What do you do in Jenkintown (indicate by circle all that apply)? 

 A.  Live 

 B.  Work  

 C. Play 

 D. Shop for Necessities 

 E. Shop with Disposable Income 

 

12.  In general, you would describe the cost of living in Jenkintown as: 

 Expensive _____   Costly  _____    Moderate _____    

Average  _____     Affordable _____   Inexpensive _____ 

 

 

 



13.  Several municipalities are looking to improve their future vibrancy, quality of life, and competitiveness 

through “greening” or “sustainability” initiatives that have following components.  Which of these would best 

fit into Jenkintown’s future by circling the bullet points below)?  

 Smart growth, allowing more intense transit oriented development near existing transportation 
centers 

 Emphasis on green infrastructure that would encompass publically owned vehicles with reduced 
carbon output, more vegetation, a reduction in storm-water runoff, and improving existing 
environmental assets and open spaces 

 Encouraging people to limit vehicular trip and at minimum park once and shop twice 

 Create a Borough sustainability plan that would include physical, public policy, and marketing 
initiatives directed toward making Jenkintown a “healthier” place to live, work, and visit.  

 

14.  A previous survey by the Jenkintown Community Alliance asked residents to prioritize the following 

improvements and/or issues and the results are shown below.  Please revisit these issues and rank them 

from 1 to 8 in the blank space to the right in order of importance for you. 

70%  More or Improved Parking ______  21%  Improved Signage ______ 

57%  Different Businesses  ______  19%  Rest Areas  ______ 

44%  Façade Improvements ______  15%  Better Lighting ______ 

33%  Landscaping  ______  15%  Other  ______  

 

15.  Previous studies show that Jenkintown residents and businesses face relatively high tax rates 

compared to other Montgomery county municipalities – at the time the 5th highest rate.   

 A.  Do you feel overburdened by local taxes?  Yes____  No____   

B.  Do you feel the services, amenities, and your overall quality of life within the Borough are a 

good value relative to taxes?    Yes____  No____ 

C.  Who do you think should be burdened with the greatest tax liability (rank from 1 – 3)? 

Real Estate______ Commercial Office______ Retail______ 

 

 

 



16. In the past realtors and developers have listed the following aspects of doing business in Jenkintown as 

unattractive or lacking a competitive advantage compared to other communities.  Which of these do you 

think as improved the most in the last 5 years (indicate with a * mark) and which of these do you feel is still 

a challenge (indicate with a + mark)? 

____ Parking  ____ Poor Retail Mix  ____ Lack of Destination Attractions 

____ Lack of People ____ Limited Retail Hours  ____ Inadequate Existing Spaces to Lease 

____ Traffic   ____ Overly Strict Zoning  ____ High Business Privilege Tax 

 

17.  Some data suggest that Jenkintown has lost 4% of its population since 2000 and has a total of 4,299 

residents now.  Accepting the premise that population decline of any kind in general is not a harbinger of 

economic sustainability or a diverse demographic range: 

 A.  Does it concern you that Jenkintown may not be retaining existing residents? 

  Yes______  No_______ 

B.  Does it concern you that Jenkintown may not have housing that the community’s young adults 

can afford to live in? 

Yes______  No_______ 

C.  Does it concern you that Jenkintown is not attracting new residents? 

Yes______  No_______ 

 

18.  How would you describe Jenkintown as a place to “live”?  Indicate by ranking the following: 

______  Place to retire    ______ Place for young couples 

______   Place to raise a family   ______ Place for singles 

______   Place for young, single, professionals ______ Place for empty nesters  

______   Place for young families   ______ Place for everyone 



19.  How would you describe the “brand” of Jenkintown?  Indicate by ranking the following: 

 ______ Cole Haan  ______ Diesel   ______ Ted Baker 

 ______ GAP   ______ Esprit   ______ Prada 

 ______ Kohls   ______  Juicy Couture ______  Sam’s Club or Costco   

 ______ Target    ______ Saks Fifth ______ Kmart 

 ______ Sears    ______ H&M  ______ Kenneth Cole 

 ______ Nordstrom   ______ Hot Topic  ______ Lucky Jeans 

 ______ Macy’s    ____________________________ Other 

 

20.  How would you characterize Jenkintown as the best place to?  Indicate with a circle around the bullet 

points below: 

 Have a cup of coffee 

 Read a book in the park 

 Shop for a rare collectable 

 Meet for cocktails with friends 

 Worship or attend a service of spiritual faith 

 Go on a first date 

 Take a client out to dinner 

 Attend an arts-related event 

 YOUR CHOICE _____________________________________________ 


